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Scope 

These MOTOTRBO System Release Notes cover the following MOTOTRBO products: 

●​ DP540, DP1400, MOTOTRBO R2, MOTOTRBO R5, MOTOTRBO R7a/R7, DP4000Ex Series, 
DP4000Ex Ma Series, MOTOTRBO R7Ex, SL1600 and SL2600 Portables 

●​ DP2000e Series, DP3000e Series, DP4000e Series and SL4000e Series Portables 
●​ MOTOTRBO Ion smart radio  
●​ DM1000 Series and DM2600 Mobiles 
●​ DM4000e Series Mobiles 
●​ SLR 1000, SLR 5500 and SLR 8000 Repeaters 
●​ CPS 2.0 
●​ Radio Management 
●​ RadioCentral Client 
●​ Air Tracer 
●​ Tuner 
●​ RDAC 
●​ Device Discovery and Mobility Service (DDMS) 
●​ MOTOTRBO Network Interface Service (MNIS) Data Gateway 
●​ MOTOTRBO Network Interface Service (MNIS) VRC Gateway 
●​ MNIS Status Agent 
●​ Capacity Max Bridge 
●​ ESU Launchpad 
●​ System Advisor 
●​ System Design Tools 
●​ Sensor Management Tool 
●​ Second generation MOTOTRBO MPT1327 GOB 
●​ MPT1327 GOB CPS 
●​ Second generation MOTOTRBO Connect Plus GOB 
●​ Connect Plus GOB CPS 
●​ Connect Plus Infrastructure (XRC 9000 / 9100 Controller, XRT 9000 / 9100 Gateway, XRI 

9100 Interconnect, Network Manager, Network Manager Connection Tool, XRT 
Configuration Tool) 
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Abbreviations 

CPS Customer Programming Software 
CFS Charge for Software 
OTAP Over The Air Programming 
RM Radio Management 
OB Option Board 
RDAC Repeater Diagnostics and Controls 
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What’s New in System Release M2026.01 

RM/CPS New Features 
 
RM Server Utility Command-Line Interface improvement 
The Radio Management (RM) Server Utility (RMServerUtility.exe) includes a command-line interface (CLI) for 
automated and scheduled tasks. Running with administrator privileges, the CLI lets you manage RM services 
and clear database locks using specific commands. It automates routine maintenance – like database 
backups and service controls – and integrates with Windows Task Scheduler to eliminate manual steps. It 
also provides detailed exit codes for reliable monitoring. 
 
Windows Server 2025 support 
Radio Management and CPS 2.0 now support Windows Server 2025. 
 
Installer Update: /noreboot flag added 
Added support for the /noreboot command-line flag, which suppresses automatic system restarts after 
installation. This prevents unexpected interruptions for end-users and streamlines silent, automated 
deployments via IT management tools. Instead of forcing a restart, the installer safely returns Exit Code 3010 
(Pending Reboot) to the deployment orchestrator. 
 
New Online Help format in Tuner 
The Tuner application now features an updated Online Help (OLH) format, matching the look and feel of 
integrated tools like RM, CPS, and RDAC. We’ve moved Tuner Help from its old format to a modern, refreshed 
interface that is much easier to use and maintain. 
 
Log Collector in RM 
The Export Logs feature compresses (ZIP) and saves archives containing log folders, configuration files, and 
environment details for the support team. Previously exclusive to CPS, this feature is now available in the 
Radio Management Configuration (RMC) Client, RM Server Utility, RM Device Programmer, and RM Job 
Processor, making it much easier to collect diagnostic information. 
 
Improve multi select capability of RM grids 
Updated the multi-select behavior in RM 2.0 so that selections apply only to visible items when a filter is 
active. This prevents users from accidentally selecting hidden items. 
 
Radio New Features 
 
Capacity Plus Multi-Site Extended on DP2000e series, MOTOTRBO R5, DP3000e series, DP4000e series, 
MOTOTRBO R7/R7a, DP4000Ex series, DP4000ExMa series, MOTOTRBO R7Ex, SL2600, DM2600 and 
DM4000e 
Allows Capacity Plus Multi-Site Extended to work with radios as a charge for software feature. 
 
Generic Option Board API support for MOTOTRBO R7Ex 
Enables the application programming interface for customers to utilize MOTOTRBO R7Ex radios with a built-in 
generic option board.   
 
Telemetry support for MOTOTRBO R7Ex 
Enables telemetry functionality on the MOTOTRBO R7Ex radios. ATEX certified 3rd party accessory cable is 
required for the telemetry decode function on MOTOTRBO R7Ex. 
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Infrastructure/System New Features 
 
MOTOTRBO Capacity Max Satellite Backhaul 
Enables MOTOTRBO Capacity Max RF sites to use LEO Satellite services for backhaul of RF Site to the CMSS.  
The feature provides configuration options for systems operating over high-latency connections, such as 
satellite, 4G/5G cellular, or long-distance wired backhauls. This feature also introduces backhaul monitoring 
tools on the System Advisor.    
 
Cockpit UI for CMSS: UIS feature parity 
The CMSS Cockpit UI is now fully enabled and expanded to provide all customers with comprehensive system 
management capabilities previously handled by the resource-intensive ESU CM tool. This streamlined 
interface is ideal for routine managerial actions, including system backups and software updates. By 
replacing the heavy ESU CM (which required a separate virtual machine) with the lightweight Cockpit UI, this 
feature frees up computing resources on your CMSS Hypervisor. The Cockpit UI is built for future expansion, 
allowing for easy integration of new functionalities, such as controlling system access points. 
 
Freezing new software updates for the retiring CMSS 
Per the MOTOTRBO software support policy for retired products, the M2026.01 software release will restrict 
new Capacity Max System Server (CMSS) feature upgrades for customers using the first-generation CMSS 
hardware (HP DL380 G9 server). 
This restriction is a necessary step as the first-generation CMSS hardware is no longer actively supported by 
its manufacturer. By concentrating our validation and engineering efforts on modern core server platforms, 
we ensure that your Capacity Max system benefits from continuous innovation, cutting-edge security patches, 
and the highest possible performance. 
Impact: Beginning with M2026.01, the HP DL380 G9 CMSS will be limited to its latest supported feature 
version, M2025.03 (or applicable point releases). The restriction applies to all upgrade methods, including the 
on-premise CMSS upgrade toolkit and the MOTOTRBO Service Toolkit. 
Recommendation: To continue receiving future software releases, new features, and security enhancements, 
customers using the first-generation CMSS hardware should plan to migrate to a current CMSS platform. 
Next-generation core servers provide enhanced processing power and operating systems, leading to greater 
reliability and improved serviceability for long-term operations. 
 
Removal of Capacity Max Bridge from the Capacity Max System 
With Connect Plus officially reaching global End of Service (EoS) in 2025, the Capacity Max Bridge (CMB) 
function residing in the CMSS — previously used to facilitate Connect Plus to Capacity Max migrations — will 
be removed in the M2026.01 software release. Customers currently in the process of migrating can remain on 
version M2025.03 (the final release supporting CMB) and upgrade to the latest software once their migration 
is complete.  
 
ConSEL PLUS Indoor Location 
Enables indoor location tracking within the ConSEL PLUS interface, displaying radio users as live markers on 
imported floor plans or site maps. This feature utilizes iBeacons (wireless sensors) installed at fixed 
reference points throughout a facility, which interact with Motorola radios. When a radio comes in proximity to 
a beacon, ConSEL PLUS automatically detects the signal and calculates the user's position on the map 
without requiring any manual action from the radio user. System administrators can configure the tracking 
environment by uploading floor plans, aligning them to real-world coordinates, and setting beacon positions. 
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New Part Number 

Part Number Description How to Order 

GMDN13199A CONSEL PLUS - INDOOR POSITIONING Partner Hub Shop 

 
Cybersecurity 
 
Motorola Solutions, Inc. has delivered a PCR MOTOTRBO 2026.01 release. MSI development and operations 
teams continually make security updates as needed based on evaluated threats, determine protective 
measures, create response capabilities, and promote compliance. MSI interacts with and participates in 
several US and international security organizations, such as U.S. Department of Homeland Security’s National 
Cybersecurity & Communications Integration Center (NCCIC), National Institute of Standards and Technology 
(NIST), The 3rd Generation Partnership Project (3GPP), Telecommunications Industry Association (TIA), 
European Telecommunications Standards Institute (ETSI), Digital Mobile Radio (DMR) Security 
standardization, and others. Standards from the aforementioned organizations can map to security controls 
in international standards such as Information System Standards (ISO / IEC 27001). 
 
The PCR MOTOTRBO 2026.01 system release includes enhancements to security based on the National 
Vulnerability Database and industry standards: 

●​ Ongoing vulnerability management remediation based on network scanning security tools 
●​ Ongoing Software Lifecycle Management improvements (3rd party software) 

 
In addition to ongoing releases for security updates, Motorola Solutions has a Bug Submission Program for 
external entities to disclose to Motorola Solutions possible security vulnerabilities or issues. Motorola 
Solutions encourages researchers to use the PGP key when sending sensitive information via email. Please 
send all security vulnerability reports to security@motorolasolutions.com. 
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Product Versions 

Listed below are the latest available MOTOTRBO Product Versions. 
(Scroll down to the next table to see MOTOTRBO Product Versions associated with the different M2026.xx 
system releases) 

 

MOTOTRBO 
Product Latest version MOTOTRBO 

Product Latest version MOTOTRBO 
Product 

Latest 
version 

DP540 Portables R01.25.02.0000 
(CP 25.42.01) 

DM4000e Series 
Mobiles 

R02.26.01.1000 
(CP 26.21.06) Capacity Max ESU Canceled 

DP1400 Portables R01.25.02.0000 
(CP 25.42.01) 

SLR 1000 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

Capacity Max Trunk 
Controller 

cmxtc-pcr_2
6.01.00.00-9

3 

MOTOTRBO              
R2 Portables 

R02.26.01.1000 
(CP 26.21.06) 

SLR 5500 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

Capacity Max 
System Advisor 

UEM-PCR_26
.01.00.96-00 

SL1600 Portables R01.25.02.0000 
(CP 25.42.01) 

SLR 8000 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

System Design 
Tools 

06.09 

DP2000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) CPS 2.0 2.159.384.0 Sensor 

Management Tool 
R01.00.01 

MOTOTRBO              
R5 Portables 

R02.26.01.1000 
(CP 26.21.06) Radio Management 2.159.384.0 R2.X MPT1327 GOB R01.02.06 

SL2600 Portables R02.26.01.1000 
(CP 26.21.06) RadioCentral Client 2.159.384.0 MPT1327 GOB CPS R02.00.05 

DP3000e Series  
Portables 

R02.26.01.1000 
(CP 26.21.06) Air Tracer 25.2 (Build 3) R2.X Connect Plus 

GOB 
R02.07.38​
(CP 1.1.19) 

DP4000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) Tuner 26.1 (Build 7) R2.X Connect Plus 

GOB CPS 
R02.07.43 

MOTOTRBO             
R7/R7a Portables 

R02.26.01.1000 
(CP 26.21.06) RDAC 26.1 (Build 4) XRC 9000 / 9100 

Controller 
Canceled 

MOTOTRBO             
R7Ex Portables 

R02.26.01.1000 
(CP 26.21.06) 

Device Discovery 
and Mobility 
Service (DDMS) 

R26.01.0006 XRT 9000 / 9100 
Gateway 

Canceled 

DP4000Ex/DP4000
Ex MA Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO 
Network Interface 
Service (MNIS) 
Data Gateway 

R26.01.0021 XRI 9100 
Interconnect 

Canceled 

SL4000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO 
Network Interface 
Service (MNIS) 
Status Agent 

R22.3.1 
Network Manager 
(merged with XRC / 
XRI packages) 

Canceled 

MOTOTRBO Ion 
smart radio 

R03.30.00 / 
R02.25.02.2000 
(CP 24.21.06) 

Capacity Max ESU 
Launchpad 

DESU_LP-R17.18.
10.56-02.rhel.iso 

Network Manager 
Connection Tool 

Canceled 

DM1000 Series 
Mobiles 

R01.25.02.0000 
(CP 25.42.01) 

Capacity Max 
System Server 
Installer Software 
Image 

CMSS-M2026.01.
00-release-26.05.
29.1780046488-1

32f2cc.iso 

XRT Configuration 
Tool 

Canceled 

DM2600 Mobiles R02.26.01.1000 
(CP 26.21.06) 

MNIS Voice and 
Radio Command 
(VRC) Gateway 

PCR-MNIS_26.01.
00.00-22   
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Listed below are all MOTOTRBO Product Versions associated with the different M2026.xx system releases. 
For products marked “—” in this table there were no new versions introduced with a system release. 

 

MOTOTRBO 
Product 

M2026.01 

DP540 Portables — 

DP1400 Portables — 

MOTOTRBO              
R2 Portables 

R02.26.01.1000 
(CP 26.21.06) 

SL1600 Portables — 

DP2000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO              
R5 Portables 

R02.26.01.1000 
(CP 26.21.06) 

SL2600 Portables R02.26.01.1000 
(CP 26.21.06) 

DP3000e Series  
Portables 

R02.26.01.1000 
(CP 26.21.06) 

DP4000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO             
R7/R7a Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO             
R7Ex Portables 

R02.26.01.1000 
(CP 26.21.06) 

DP4000Ex/DP4000
Ex MA Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

SL4000e Series 
Portables 

R02.26.01.1000 
(CP 26.21.06) 

MOTOTRBO Ion 
smart radio 

— 

DM1000 Series 
Mobiles 

— 

DM2600 Mobiles R02.26.01.1000 
(CP 26.21.06) 

DM4000e Series 
Mobiles 

R02.26.01.1000 
(CP 26.21.06) 

SLR 1000 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

SLR 5500 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

SLR 8000 
Repeaters 

R20.26.01.03 
(CP 26.61.02) 

CPS 2.0 2.159.384.0 

Radio Management 2.159.384.0 

RadioCentral Client 2.159.384.0 

Air Tracer — 

Tuner 26.1 (Build 7) 

RDAC 26.1 (Build 4) 
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Device Discovery 
and Mobility 
Service (DDMS) 

R26.01.0006 

MOTOTRBO 
Network Interface 
Service (MNIS) 
Data Gateway 

R26.01.0021 

MOTOTRBO 
Network Interface 
Service (MNIS) 
Status Agent 

— 

Capacity Max ESU 
Launchpad 

— 

Capacity Max 
System Server 
Installer Software 
Image 

CMSS-M2026.01.0
0-release-26.05.29
.1780046488-132f

2cc.iso 

MNIS Voice and 
Radio Command 
(VRC) Gateway 

PCR-MNIS_26.01.
00.00-22 

Capacity Max ESU Canceled 

Capacity Max Trunk 
Controller 

cmxtc-pcr_26.01.0
0.00-93 

Capacity Max 
System Advisor 

UEM-PCR_26.01.0
0.96-00 

System Design 
Tools 

— 

Sensor 
Management Tool 

— 

R2.X MPT1327 GOB — 

MPT1327 GOB CPS — 

R2.X Connect Plus 
GOB 

— 

R2.X Connect Plus 
GOB CPS 

— 

XRC 9000 / 9100 
Controller 

— 

XRT 9000 / 9100 
Gateway 

— 

XRI 9100 
Interconnect 

— 

Network Manager 
(merged with XRC / 
XRI packages) 

— 

Network Manager 
Connection Tool 

— 

XRT Configuration 
Tool 

— 

 
 
 

3rd Party 
Application 

M2026.01 

SmartPTT PLUS 9.16.0.270 

TRBOnet PLUS 6.4.1.8767 

ConSEL PLUS 7.0.119.0 
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3rd Party Network 
Equipment 

M2026.01 

Juniper JUNOS for 
EX2300 switches 

— 

Juniper JUNOS for 
SRX3xx routers 

— 

Juniper JUNOS for 
SRX1500 routers 

— 

HPE ArubaOS for 
Aruba-6000 
switches 

— 

HPE OS for 
MSR2003X routers 

— 

HPE OS for 
MSR30x6 routers 

— 

 

Notes: 

1.​ From M2020.01 onwards only products (i.e. MOTOTRBO radios, repeaters and CMSS) which are 
either in warranty or covered by a service package will accept software updates. Software Update 
Management (SUM) was introduced with the R2.10 system release and provides products with 
built-in intelligence to determine if they are eligible to accept a software update. Products on prior 
releases must therefore be upgraded to an R2.10 system release and be eligible to accept a 
software update before they can be upgraded to M2020.01 onwards. 

2.​ The Capacity Max System Advisor (SA) client is not accessible for the System View, Grid View and 
Alarm Details view if Java version 8u211 or newer is used on the PC where the SA client resides. 
Downgrading Java to any version between and including 8u181 and 8u201 will work fine. 

3.​ Starting from M2024.01 fault management of CX6000-24G, ARUBA-2530-24, MSR2003, MSR2003X 
and MSR3016 was added to the System Advisor. To use it, SNMP shall be enabled in those network 
equipment configurations. For details please refer to Chapter 8 “Configuration Description for HPE 
infrastructure” in MOTOTRBO™ CAPACITY MAX Installation and Configuration manual. After enabling 
SNMP on network equipment, devices should be rediscovered in System Advisor using the context 
menu on System View or Network Database view. For details please refer to the System Advisor 
manual. Equipment without SNMP enabled will show up as Gray in System Advisor 

4.​ With R2.8.0 and newer repeater releases, it is recommended to use USB 2.0 or USB 3.0 ports on the 
PC or connect repeater via USB 2.0 hub when upgrading the repeater via USB. 

5.​ In CMSS M2026.01 release we officially support CMSS upgrades from M2024.01, M2024.01.01, 
M2024.02, M2025.01 and M2025.03 to M2026.01, as described in the Capacity Max System Release 
Upgrade Guide (MN003506A01). 

The feature sets supported in the release are compliant with the versions of ETSI DMR standard 
specifications listed below. Note that DMR Tier 3 protocol versions are not necessarily backwards 
compatible; it is recommended to ensure the supported protocol versions are compatible if using another 
manufacturer’s infrastructure or subscribers. 
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ETSI DMR 
Specification 

M2026.01 

TS 102 361-1: 
the DMR air 
interface 
protocol 

v2.6.1 

TS 102 361-2: 
the DMR voice 
and generic 
services and 
facilities 

v2.5.1 

TS 102 361-3: 
the DMR data 
protocol 

v1.3.1 

TS 102 361-4: 
the DMR 
trunking 
protocol 

v1.7.1 ~ 1.12.1 
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Product Availability 

The following table indicates which MOTOTRBO products covered by this document are set up as orderable 
parts (to order via Partner Hub Shop / Order Management) and which are available to download from 
Motorola Solutions self-service portal - Customer Hub or Partner Hub. 

MOTOTRBO Product Orderable​
Part Number 

Customer Hub or Partner Hub 
Portal 

(up to M2021.04) 
Product Name / Product Line 

Customer Hub or Partner Hub 
Portal 

(currently or from M2022.01) 
Product Name / Product Line 

Upgrade Package for DP540, 
DP1400 and SL1600 Portables 

N/A 
MOTOTRBO EMEA Commercial 
Devices Release <Release> /  
MOTOTRBO EMEA Commercial 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for MOTOTRBO 
R2, DP2000e Series, MOTOTRBO 
R5, SL2600, DP3000e Series, 
DP4000e Series, DP4000Ex 
Series and DP4000Ex Ma Series 
and MOTOTRBO R7Ex Portables 

N/A 
MOTOTRBO EMEA Professional 
Devices Release <Release> / 
MOTOTRBO EMEA Professional 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for MOTOTRBO 
R7/R7a 

N/A 
MOTOTRBO EMEA Professional 
Devices Release <Release> / 
MOTOTRBO EMEA Professional 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for SL4000e 
Series Portables 

N/A 
MOTOTRBO EMEA Professional 
Devices Release <Release> / 
MOTOTRBO EMEA Professional 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

MOTOTRBO Ion smart radio N/A N/A 
MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for DM1000 
Series Mobiles 

N/A 
MOTOTRBO EMEA Commercial 
Devices Release <Release> /  
MOTOTRBO EMEA Commercial 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for DM2600 
Mobiles 

N/A 
MOTOTRBO EMEA Professional 
Devices Release <Release> / 
MOTOTRBO EMEA Professional 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for DM4000e 
Series Mobiles 

N/A 
MOTOTRBO EMEA Professional 
Devices Release <Release> / 
MOTOTRBO EMEA Professional 
Devices 

MOTOTRBO EMEA Devices 
Release <Release> /  
MOTOTRBO EMEA Devices 

Upgrade Package for SLR 1000, 
SLR 5500 and SLR 8000 
Repeaters 

N/A 
MOTOTRBO EMEA Repeaters 
Release <Release> / 
MOTOTRBO EMEA Repeaters 

MOTOTRBO EMEA Repeaters 
Release <Release> / 
MOTOTRBO EMEA Repeaters 

RDAC N/A N/A 
MOTOTRBO EMEA Repeater 
Diagnostics Alarms and Control 
RDAC Release <Release> / 
MOTOTRBO EMEA Repeaters 

CPS 2.0 N/A 
MOTOTRBO EMEA Software 
Release <Release> / 
MOTOTRBO EMEA Software 

MOTOTRBO CPS and RM 
Release <Release> / 
MOTOTRBO CPS and RM 

Radio Management N/A 
MOTOTRBO EMEA Software 
Release <Release> / 
MOTOTRBO EMEA Software 

MOTOTRBO CPS and RM 
Release <Release> / 
MOTOTRBO Software 

RadioCentral N/A N/A 
MOTOTRBO RadioCentral Client 
/ MOTOTRBO RadioCentral 
Client 

Air Tracer N/A MOTOTRBO EMEA General 
Software Tools / 

MOTOTRBO EMEA General 
Software Tools / 

 
Motorola Solutions confidential - do not redistribute - PartnerEmpower member, customer, 
and prospective customer use only. 

 

Whilst care has been taken to ensure the accuracy of the information contained in this document, Motorola Solutions retains the right to make changes at any 
time without notice. Availability is subject to individual country law and regulations. All specifications shown are typical unless otherwise stated and are 
subject to change without notice. MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola 
Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. ©2026 Motorola Solutions, Inc. All 
rights reserved. Page 13 
 



 

MOTOTRBO EMEA Software MOTOTRBO EMEA Software 

Tuner N/A 
MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

Device Discovery Mobility Service 
(DDMS) 

N/A 
MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO Network Interface 
Service (MNIS) Data Gateway 

N/A 
MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO Network Interface 
Service (MNIS) Status Agent 

N/A 
MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO EMEA General 
Software Tools / 
MOTOTRBO EMEA Software 

MOTOTRBO Capacity Max 
System Server SW Update Launch 
Pad 

T8486A** (DVD) N/A N/A 

MOTOTRBO Capacity Max 
System Server SW Update Launch 
Pad 

T8483B* 
(Customer Hub 
or Partner Hub 

Portal) 

ESU Launchpad 1.0 
(<Release>)** / MOTOTRBO 
Capacity Max 

ESU Launchpad 1.0 
(<Release>)** / MOTOTRBO 
Capacity Max 

MOTOTRBO Capacity Max 
System Server (CMSS) Windows 
Update 

T8735A* (DVD) N/A N/A 

MOTOTRBO Capacity Max 
System Server (CMSS) Windows 
Update 

T8736B* 
(Customer Hub 
or Partner Hub 

Portal) 

CMSS Windows Motopatch** / 
MOTOTRBO Capacity Max 

CMSS Windows Motopatch** / 
MOTOTRBO Capacity Max 

MOTOTRBO 2.10.X Capacity Max 
System Server SW Upgrade 

T8482A* 
(USB & DVD) N/A N/A 

MOTOTRBO 2.10.X Capacity Max 
System Server SW Upgrade 

T8481A* 
(Customer Hub 
or Partner Hub 

Portal) 

CMSS Upgrade Package 
2.10.X** / 
MOTOTRBO Capacity Max 

CMSS Upgrade Package 
2.10.X** / 
MOTOTRBO Capacity Max 

MOTOTRBO <Release> Capacity 
Max System Server SW Upgrade 

N/A 
CMSS Upgrade Package 
<Release> / 
MOTOTRBO Capacity Max 

CMSS Upgrade Package 
<Release> / 
MOTOTRBO Capacity Max 

HPE Switch and Router HP OS N/A N/A HPE Switch and Router HP OS 
<Release> 

Juniper Switch and Router JunOS N/A N/A Juniper Switch and Router 
JunOS <Release> 

HPE Switch Sample 
Configurations for Capacity Max N/A 

HPE Switch Sample 
Configurations for Capacity Max 
<Release> / MOTOTRBO 
Transport 

HPE Switch Sample 
Configurations for Capacity Max 
<Release> / MOTOTRBO 
Transport 

Juniper Switch and Router 
Sample Configurations 

N/A 
Juniper Switch and Router 
Sample Configurations 
<Release> / MOTOTRBO 
Transport 

Juniper Switch and Router 
Sample Configurations 
<Release> / MOTOTRBO 
Transport 

R2.X MPT1327 GOB Upgrade Kit N/A 
MOTOTRBO MPT1327 GOB CPS 
and Upgrade Kits / 
MOTOTRBO EMEA Software 

MOTOTRBO MPT1327 GOB CPS 
and Upgrade Kits / 
MOTOTRBO EMEA Software 

MPT1327 GOB CPS N/A 
MOTOTRBO MPT1327 GOB CPS 
and Upgrade Kits / 
MOTOTRBO EMEA Software 

MOTOTRBO MPT1327 GOB CPS 
and Upgrade Kits / 
MOTOTRBO EMEA Software 

SmartPTT PLUS N/A*** SmartPTT Plus / MOTOTRBO 
Sold and Supported 

SmartPTT Plus / MOTOTRBO 
Sold and Supported 

TRBOnet PLUS N/A*** TRBONet Plus / MOTOTRBO 
Sold and Supported 

TRBONet Plus / MOTOTRBO 
Sold and Supported 

ConSEL PLUS N/A*** N/A ConSEL Plus / MOTOTRBO Sold 
and Supported 

 
* This Capacity Max System Software can only be ordered via Order Management 
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** Only becomes available if Customer Hub or Partner Hub Portal part number was ordered via Order 
Management. 
*** Relevant license part numbers must be purchased to use these applications. 
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Documentation 

The MOTOTRBO System Release Notes are available in the Motorola Solutions self-service portal - Customer 
Hub or Partner Hub. 

The latest MOTOTRBO User Guides, Quick Reference Guides, Basic Service Manuals, Installation Manuals, 
Accessory Leaflets, EME Safety Booklets, RED Leaflets, UL/TIA Manuals, ATEX Safety and Approved 
Accessory leaflets, System Planner (68007024085_), Radio Management System Planner (MN004686A01_) 
and Capacity Max System Advisor Guide (MN002730A01_) are available in the Motorola Solutions 
Documentation Portal at:​
https://docs.motorolasolutions.com 

The latest MOTOTRBO Declaration of Conformity (DoC) documents with attached ATEX DEKRA certificates 
(where applicable) are available on the EMEA “Documents of Compliance” Website at:​
https://www.motorolasolutions.com/en_xu/support/emea-compliance.html 
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Training Material 

The following courses are available in the Motorola Solutions Learning Center and open for enrolment to 
Partners and Customers. 

New courses 
0000025560 MOTOTRBO M2026.01 new features training 

Registration​
Registration for these classes is open and available through the Motorola Solutions Learning Center at:​
https://learningcenter.motorolasolutions.com 
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Important Notes 

RM Access Control Feature Note 

Important note for the customers who DO NOT need to use RM Access Control: 
After upgrading an existing RM deployment to version 2.134.77.0 or later, there are some necessary steps to 
take to ensure normal operation, otherwise, users may not have access to the security keys and Radio View 
operations that they had prior to the upgrade. 
 
1)​ After performing the upgrade the user should open the RM Server Utility App on the machine that 

hosts the RM Server. 

 
 
2)​ From the User Authorization tab, with the Roles radio button selected, delete any unnecessary roles 

that may have been created prior to the upgrade, leaving only the RM Administrator and RM Client 
User roles. 
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3)​ For users that do not wish to use the Access Control features at this time, select the Users radio 

button and ensure that each user that will be accessing RM remotely has both RM Administrator and 
RM Client User roles assigned to them.  

 
 
4)​ This completes the necessary steps for users that do not wish to use the Access Control features. 

The RM Server Utility can be closed at this point. Users should be able to use the RM Configuration 
Client to connect to the RM Server and perform normal operations. 

 
New Upgrade Package Zip Format  

Starting from M2022.03, MSI will start to release the MOTOTRBO firmware upgrade package in zip format.  
Below are the instructions on how to install the firmware upgrade package. 

1.​ Create a new folder of your choice in the C:\drive. We will use “Packages” as an example. 
2.​ Download zip file to C:\Packages 
3.​ Extract All 
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4.​ Open Folder 

 
5.​ Run the Exe 

 
6.​ To save space, the folder can be deleted after successful installation 

 
Upgrades to M2020.01 Onwards 

From M2020.01 onwards only products (i.e. MOTOTRBO radios, repeaters and CMSS) which are either in 
warranty or covered by a service package will accept software updates. Software Update Management 
(SUM) was introduced with the R2.10 system release and provides products with built-in intelligence to 
determine if they are eligible to accept a software update. Products on prior releases must therefore be 
upgraded to an R2.10 system release and be eligible to accept a software update before they can be 
upgraded to M2020.01 onwards. 

Cancelled products that are still under a service contract at time of cancellation will be entitled to the 
software update in line with the Motorola Solutions Software Support Policy. Following cancellation only 
critical bug fixes will be tested for these products. Please refer to the MOTOTRBO Post Cancellation Support 
Policy for further information. 

When a service package is purchased, a SUM license is issued and pre-registered (in the Motorola Solutions 
licensing database) to the product serial number. The SUM license is then available for retrieval and 
activation in the product using Radio Management (RM) or the Customer Programming Software 2.0 (CPS). 
Once a SUM license has been activated in a product, that product is then eligible to accept software updates 
for the duration of the MOTOTRBO Service Package. 

Note: Selected radio models shipped since 18-Nov-2019 with enhanced warranties are eligible to accept 
software updates for a period of up-to 5 years. 
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R2.10.10 Upgrade Packages 

The R2.10.10 radio upgrade packages are only able to upgrade radios already containing R2.10 system 
release firmware. For radios containing pre-R2.10 system release firmware they first need to be upgraded to 
a previous R2.10 system release before they can be upgraded to R2.10.10. This restriction does NOT apply to 
the R2.10.10 repeater upgrade packages. 

MOTOTRBO™ CPS 2.0 

The new MOTOTRBO CPS 2.0 was introduced with MOTOTRBO system release R2.10. The MOTOTRBO CPS 
2.0 provisioning and license management functionality is tested for up to three previous releases while the 
MOTOTRBO CPS 2.0 software update support is tested for up to five previous releases. 

Use of Old Archive Codeplugs 

It is generally good practice to use codeplugs generated from the default codeplug associated with the latest 
firmware release rather than reuse very old archived codeplugs which is not recommended. 

Upgrade of Early Firmware 

When an upgrade spanning multiple releases is to be performed it is strongly recommended that the upgrade 
be performed in multiple steps spanning no more than 3 major releases. 

Upgrading Radio Systems Running Applications 

To avoid unforeseen issues resulting from upgrading deployed radio systems running Applications, we 
recommend that you check first with your Application provider to ensure that the version of Application you 
are running is fully compatible with the new version of radio system. 

Repeater Update Duration 

When updating MOTOTRBO repeaters, it’s important to ensure that the update process is not interrupted until 
the “Device Update Successful” message appears on the CPS screen. 

Repeater Knockdown 

It is recommended that the Repeater is not in the Repeater Knockdown state while performing a CPS Read or 
Write operation. 

PN, DDMS and MNIS Applications 

The Device Discovery and Mobility Service (DDMS) application replaces the legacy Presence Notifier (PN) 
application. Additionally, the DDMS is backwards compatible with the PN such that existing applications that 
interface with the PN do not require any changes to receive presence notifications from the DDMS. 
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The Device Discovery and Mobility Service (DDMS) and MOTOTRBO Network Interface Service (MNIS) 
applications are included on the CPS 2.0 DVD and are also available to download from the Motorola 
Solutions self-service portal - Customer Hub or Partner Hub. 

The DDMS and MNIS applications are not installed automatically from the CPS 2.0 DVD, instead they need to 
be manually installed from the Additional_Apps folder which can be easily accessed by clicking the 
Additional Applications button in the CPS 2.0 DVD installer. 

SMA / MX Connector Antennas 

Even though the SMA antennas are non-GPS, the SMA portable models still support GPS / GNSS since all 
DP4x01e series portables contain internal GPS / GNSS antennas. 

Only SMA antennas should be attached to SMA portable models. Attaching a standard (MX) antenna to an 
SMA portable will damage the SMA connector centre pin on the portable. 

Conversely, only standard (MX) antennas should be attached to standard (MX) portables. Attaching an SMA 
antenna to a standard (MX) portable will degrade performance. 

Control Head Cable Flex 

The cable flex (part 30012045001) supplied with older (Numeric / Colour Display) Control Head, Remote 
Mount Control Head and Handheld Control Heads kits is not compatible with the new DM4000e series 
mobiles. 

To determine if a given Numeric Display Model Control Head kit is compatible with the new DM4000e series 
mobile radios, refer to its part number. If the part number is PMLN5677_, then the cable flex (part 
30012045001) needs to be replaced with a newer cable flex (part 30012045002) before the Numeric Display 
Control Head kit can be used with the DM4000e series mobile radios. If the part number is PMLN7500_, then 
the Numeric Display Control Head kit is already compatible with the DM400e series mobiles. 

To determine if a given Colour Display Model Control Head kit is compatible with the new DM4000e series 
mobile radios, refer to its part number. If the part number is PMLN5678_, then the cable flex (part 
30012045001) needs to be replaced with a newer cable flex (part 30012045002) before the Colour Display 
Control Head kit can be used with the DM4000e series mobile radios. If the part number is PMLN7501_, then 
the Colour Display Control Head kit is already compatible with the DM400e series mobiles. 

To determine if a given Remote Mount Control Head kit (PMLN6404_) is compatible with the new DM4000e 
series mobile radios, refer to the part number on the Remote Transceiver Interface. If the part number is 
PMLN6402_, then the cable flex (part 30012045001) needs to be replaced with a newer cable flex (part 
30012045002) before the Remote Mount Control Head kit can be used with the DM4000e series mobile 
radios. If the part number is PMLN7504_, then the Remote Mount Control Head kit is already compatible with 
the DM400e series mobiles. 

To determine if a given Handheld Control Head kit (PMLN7131_) is compatible with the new DM4000e series 
mobile radios, refer to the part number on the Handheld Control Head Transceiver Adapter. If the part 
number is PMLN7033_, then the cable flex (part 30012045001) needs to be replaced with a newer cable flex 
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(part 30012045002) before the Handheld Control Head kit can be used with the DM4000e series mobile 
radios. If the part number is PMLN7502_, then the Handheld Control Head kit is already compatible with the 
DM400e series mobiles. 

RSSI Display Value 

To make a MOTOTRBO subscriber display its current RSSI value, press the left arrow three times and 
immediately press the right arrow three times, all within 5 seconds of power up. 

R2.X MPT1327 GOB Upgrade Kit 

The R2.X MPT1327 GOB Upgrade Kit supports Windows 7. 

When installing and launching theR2.X MPT1327 GOB Upgrade Kit on a Windows 7 computer, select “Run as 
administrator”. 

The R1.X and R2.X MPT1327 GOB Upgrade Kits cannot be installed together on the same computer. So if the 
R1.X MPT1327 GOB Upgrade Kit is already installed then this will have to be un-installed before the R2.X 
MPT1327 GOB Upgrade Kit can be installed. 

The R2.X MPT1327 GOB Upgrade Kit does NOT preserve the R2.X MPT1327 GOB configuration, so before 
upgrading the R2.X MPT1327 GOB firmware read the R2.X MPT1327 GOB configuration using the MPT1327 
GOB CPS and save it to a *.rad file. After upgrading the R2.X MPT1327 GOB firmware, the saved *rad file can 
be written back to the R2.X MPT1327 GOB using the MPT1327 GOB CPS. 

MPT1327 GOB CPS 

The MPT1327 GOB CPS supports Windows 7. 

When installing and launching the MPT1327 GOB CPS on a Windows 7 computer, select “Run as 
administrator”. 

MPT1327 / Connect Plus Options 

Certain radio models can be ordered with factory fitted MPT1327 / Connect Plus option boards. 

(NOTE: the generic option board can NOT be field upgraded to support MPT1327) 

MPT1327 / Connect Plus GOB Firmware Compatibility 

Where a radio contains an MPT1327 / Connect Plus option board it’s important to adhere to the following 
simple rules in order to ensure full compatibility between the option board firmware and the radio firmware: 

1.​ On installing an MPT1327 / Connect Plus option board, ensure that both the option board and the 
radio contain the latest available firmware versions. 

2.​ On upgrading a radio to the latest available firmware version, ensure that the option board also 
contains the latest available firmware version. 

 
Motorola Solutions confidential - do not redistribute - PartnerEmpower member, customer, 
and prospective customer use only. 

 

Whilst care has been taken to ensure the accuracy of the information contained in this document, Motorola Solutions retains the right to make changes at any 
time without notice. Availability is subject to individual country law and regulations. All specifications shown are typical unless otherwise stated and are 
subject to change without notice. MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola 
Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. ©2026 Motorola Solutions, Inc. All 
rights reserved. Page 23 
 



 

3.​ On upgrading an option board to the latest available firmware version, ensure that the radio also 
contains the latest available firmware version. 

Options boards for DP4000/DM4000 series radios are NOT forward compatible with 
DP3000e/DP4000e/DM4000e series radios and option boards for DP3000e/DP4000e/DM4000e series 
radios not backwards compatible with DP4000/DM4000 series radios. 
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Open (Unresolved) Issues 

Open (Unresolved) issues are all known or reported issues that still exist in this current software release and 
may occur under certain circumstances. 

Infrastructure Impact 

Issue Number:​ ENG_INFRA_PCR-23517 - MTN-0079-25  
System/Products: ​ Juniper EX2300 24-port switch 
Description:​ Juniper EX2300 switch with JunOS version 23.4R2-S4.11 displays the warning 

message “WARNING: loader version: 1.2 should be >= 2.0” 
For further details, please refer to MTN-0079-25. 

Workaround:​ No workaround is required. The message will be removed in future Juniper OS 
releases. 

 
Issue Number:​ ENG_INFRA_PCR-26554 
System/Products: ​ MNIS Data Gateway 
Description:​ Edge Node portal MNIS does not report a failure state when DDMS is missing. As a 

result, the graphical state in RDAC always shows a green circle (MNIS on, DDMS on) 
instead of a red square (MNIS on, DDMS off) when DDMS is disconnected.​  

Workaround:​ None 
 

CPS-RM / RDAC Impact 

Issue Number: ​ ​ MTN-0180-25 
System/Products: ​ MOTOTRBO Radio Management and CPS Online Help 
Description:​ ​ If a user attempts to print the Online Help when there are no printer drivers installed,  

the application crashes with no error message. 
For further details, please refer to MTN-0180-25. 

Workaround:​ ​ Install the printer driver manually. 
 
Issue Number: ​ ​ DMPCR-17397 
System/Products: ​ MOTOTRBO Radio Management - The automated update feature does not function  

for the RM Client component within distributed RM installations. All other 
components, including the Job Processor and the Device Programmer, are 
unaffected and updated automatically. 

Workaround:​ ​ To upgrade the RM Client, please run the installer executable manually on each  
client machine. 

Radio Impact 

Issue Number:​ ​ DEVPCRMAC-186 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ When the radio is being charged, the top display battery level indicator should be 

referred to instead of the front display for better accuracy of the charge level 
Workarounds:​ ​ N/A 
 
Issue Number:​ ​ PCR_SUB-33284 
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System/Product:​ MOTOTRBO Ion 
Description:​ ​ When LMR has privacy configured, over the air LMR RF transmission of calls is not 

encrypted when the user is talking on the broadband network. 
Workarounds:​ ​ N/A 
 
Issue Number:​ ​ PCR_SUB-33770/PCR_SUB-34610 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ When a radio user in the broadband mode tries to initiate a private call or an Instant 

Personal Alert (IPA) via contact list to a target radio that is offline, the presence 
status of the target radio will still appear as online on the radio contact list. 

Workarounds:​ ​ N/A 
 
Issue Number:​ ​ PCR_SUB-34686 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ In an emergency interop scenario, the emergency alarm initiated from the radio in a 

converged broadband or broadband channel can only be canceled by the emergency 
originator itself or a WAVE PTX authorized user (e.g. WAVE PTX dispatcher assigned 
as authorized user). 
Emergency cancel triggered by TRBOnet PLUS console will not be able to cancel the 
emergency. 

Workarounds:​ ​ N/A 
 
Issue Number:​ ​ PCR_SUB-34871/PCR_SUB-34237 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ When a radio is powered off in Broadband mode (either in WAVE PTX channel or 

converged broadband channel), the presence status of the radio will still appear as 
online on TRBOnet PLUS console. If a private call is initiated to the power off unit, 
the private call will be successful 

Workarounds:​ ​ N/A 
 
Issue Number:​ ​ PCR_SUB-35488 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ When a radio in broadband mode is in an emergency state and the user performs a 

mode change from the broadband channel to a LMR channel (either a LMR channel 
or a converged LMR channel), it will receive an emergency alarm from its own radio 

Workarounds: ​ ​ Dismiss the emergency alarm from notification screen 
 
Issue Number: ​ ​ MAUIAP-41662 
System/Product:​ MOTOTRBO Ion 
Description:​ ​ Audio on Bluetooth accessories will be muted when the video recording is turned on 
Workarounds: ​ ​ Turn off Bluetooth on the device if video recording is initiated to route the incoming 

audio to the device internal speaker 
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Resolved Issues in M2026.xx System Releases 

Resolved issues are the known product problems that were reported in products releases, but have now been 
fixed or closed. 

Infrastructure Impact 

Issue Number:​ ​ ENG_INFRA_PCR-25493 / MTN-0026-26 (Resolved in M2026.01) 
System/Products: ​ MNIS Voice & Data Gateway 
Description:​ ​ VRC crashes when turned off or Avtec console losing connection to VPGates. For  

more details, please refer to MTN-0026-26. 
Workaround:​ ​ None 

 
Issue Number:​ ​ ENG_INFRA_PCR-26005  (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ In Capacity Max, scheduled data on data repeaters incorrectly uses the CSN of the  

last non-scheduled data packet instead of 0. 
Workaround:​ ​ None  
 
Issue Number:​ ​ ENG_INFRA_PCR-24691 / MTN-0187-25 
System/Products: ​ Juniper SRX1500 Hub Site Router with firmware version 23.4R2-S4.9. 
Description:​ ​ An issue with the SRX1500 firewall results in packet loss drops if: 

1. It is running software version 23.4R2-S4.9, 
2. It uses the switching mode on its ports, with the default MTU packet size. 
This issue impacts all communication on the hub site router with switching mode  
enabled, as well as communication between system components. The additional 
overhead added to packet headers results in the length exceeding the allowed MTU 
size. As a result, any packet larger than 1496 bytes sent from any device (e.g. 
Repeater, CMSS) to an affected SRX1500 router is being dropped. 

Workaround:​ ​ A workaround to fix this issue is to manually change the MTU on the IRB interfaces  
of the SRX1500: 
* Change the MTU to 1496 in all IRB interfaces - set interfaces irb unit <XX> family  
inet mtu 1496  
Commit changes - commit and quit 
* Please repeat this command for each IRB unit. Remember to replace 
`<XX>` with the appropriate unit number. 
For more details, please refer to MTN-0187-25. 

Note: ​ ​ ​ Low impact, no further action will be taken. 
 
Issue Number:​ ​ UEM-8510 / MTN-0123-25 (Resolved in M2026.01) 
System/Products: ​ Capacity Max System Servers (CMSS); System Advisor. 
Description:​ ​ Unable to start System Advisor client after changing language. System.  When a  

restoring/migrating to a previous version and the language is changed , when the 
user disables SA and re-enables it, the SA client cannot be started. For further 
details, please refer to MTN-0123-25. 

 
Issue Number:​ ​ ENG_INFRA_PCR-26304 / MTN_PCR-124 
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System/Products: ​ Capacity Max System Servers (CMSS). 
Description:​ ​ HP Gen 10 M2025.03 server disk partition fill up. 
Note: ​ ​ ​ This issue is not observed in M2026.01 
 
Issue Number:​ ​ ENG_INFRA_PCR-24985 (Resolved in M2026.01) 
System/Products: ​ SLR5500 
Description:​ ​ Capacity Max System Advisor may display incorrect RSSI for SLR5000 at the  

beginning of a transmission directly after the repeater receives an invalid packet. 
Workaround:​ ​ None. 

 
Issue Number:​  ​ ENG_INFRA_PCR-24534 (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ When repeater is in Extended Range Direct Mode (ERDM), repeater can forward  

commands, but when forwarding voice, there is a carrier signal but no audio. 
Workaround:​ ​ None 

 
Issue Number:​ ​ ENG_INFRA_PCR-24917 (Resolved in M2026.01) 
System/Products: ​ SLR5500, SLR8000 repeaters 
Description:​ ​ Wireline frames trigger call arbitration after TOT which causes the channel to appear  

busy without actually being busy. 
Workaround:​ ​ None 

 
Issue Number:​ ​ ENG_INFRA_PCR-24106 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ Repeater crashes when unplugging the USB cable. 
Workaround:​ ​ The Repeater will be back to operational after the reset 
Note:​ ​ ​ This effect is not observed in the M2026.01  software release. 

 
Issue Number:​ ​ ENG_INFRA_PCR-24108 
System/Products: ​ SLR5500, SLR8000 repeaters 
Description:​ ​ Repeater reports non-zero output power when not transmitting, which is not a real  

value and has no impact on the repeater's operation. 
Workaround:​ ​ None 
Note:​ ​ ​ This effect is not observed in the M2026.01  software release. 

 
Issue Number:​ ​ ENG_INFRA_PCR-24308 (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ Digital Backhaul Repeater sends zeros to the RDAC application at the end of the  

alarm list, resulting in a warning in the app. 
 

Issue Number:​ ​ ENG_INFRA_PCR-24315 (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ Repeater may reset when it is connected to the RM/CPS, RDAC, Tuner, or Repeater  

web-server (TCP IP connections only, UDP is not affected). The operation may fail, 
so a retry would be needed after the repeater reset. 
 

Issue Number:​ ​ ENG_INFRA_PCR-24346 (Resolved in M2026.01) 
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System/Products: ​ Capacity Max VRC Gateway (Voice and Radio Command) 
Description:​ ​ VRC may crash and reboot in the setup for the first time, which creates a coredump  

file. The VRC is still operational after the reboot, but the coredump file is visible for t
​ he customers on the VRC webpage for a few weeks  

 
Issue Number:​ ​ ENG_INFRA_PCR-24390 (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ After rebooting the repeater, the RM/CPS could not configure it via the USB cable,  

although it is connected. 
 

Issue Number:​ ​ ENG_INFRA_PCR-24452 (Resolved in M2026.01) 
System/Products: ​ SLR1000, SLR5500, SLR8000 repeaters/Capacity Max 
Description:​ ​ When a repeater is connected to the PC with a USB cable, unexpected network  

events, "Link Down" and "Warm Start" may show up in System Advisor (SA). The 
repeater still works properly when these events are logged in the SA’s Network 
Events tab. 

 

CPS-RM / RDAC Impact 

Issue Number:​ ​ RFC_PCR-336/INC0001522786 (Resolved in M2026.01) 
System/Product:​ Radio Management 
Description:​ ​ Error 10007 during firmware upgrade via Wi-Fi. The problem arises when multiple  

writes are conducted simultaneously, which causes the memory limit for 32-bit 
processes to be exceeded. 

 
Issue Number: ​ ​ DMPCR-15324 (Resolved in M2026.01) 
System/Products: ​ Radio Management, DP540, DP1400, MOTOTRBO R2, DP2000e series, MOTOTRBO  

R5, DP3000e series, DP4000e series, MOTOTRBO R7/R7a, DP4000Ex series, 
DP4000ExMa series, MOTOTRBO R7Ex, SL1600, SL2600, SL4000e series, 
MOTOTRBO Ion, DM1000 series, DM2600, DM4000e, CMSS, SLR1000, SLR5500, 
SLR8000 repeaters 

Description:​ ​ After writing to a product with SMA license activation, consecutive write with a  
configuration change fails. 

 
Issue Number: ​ ​ DMPCR-14973 (Resolved in M2026.01) 
System/Products: ​ Radio Management 
Description:​ ​ The product installer unexpectedly fails on some machines. This results in the  

MOTOTRBO RM Device Programmer component not being installed. 
 
Issue Number: ​ ​ DMPCR-14932 (Resolved in M2026.01) 
System/Products: ​ Radio Management 
Description:​ ​ On rare occasions, after upgrading the application, users cannot read, write, or  

upgrade the radios and repeaters. 
 
Issue Number: ​ ​ DMPCR-15484 (Resolved in M2026.01) 
System/Products: ​ Online Help for Radio Management 
Description:​ ​ Capacity Plus MultiSite "Max Number of Sites" in Online Help says 15, while the real  
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maximum is now 20. 
 
Issue Number: ​ ​ MTN-0139-25 (Resolved in M2026.01) 
System/Products: ​ Tuner, SLR1000, SLR5500, SLR8000 repeaters 
Description:​ ​ It is not possible to read and tune SLR repeaters using Tuner from the 2025.02  

release [version 25.2 (build 9)]. For further details, please refer to MTN-0139-25. 
 

Device Impact 
 
Issue Number:​ ​ PCR_SUB-53198 / INC0004155245 (Resolved in M2026.01) 
System/Product:​ DP4000Ex 
Description:​ ​ Radios providing inaccurate GPS timestamps. For further details, please refer to  

MTN-0098-26. 
 
Issue Number:​ ​ PCR_SUB-52476 / PRB0000054404 (Resolved in M2026.01) 
System/Product:​ DP3000e series, DP4000e series, MOTOTRBO R7, DM4000e 
Description:​ ​ Radio with WAVE PTX Backup PTT Enabled Unable to Receive Calls in WAVE PTX  

Mode after Upgrade to M2025.03. 
 

Issue Number:​ ​ PCR_SUB-52490 / INC0002857096 (Resolved in M2026.01) 
System/Product:​ DP3000e series, DP4000e series, MOTOTRBO R7/R7a, DP4000Ex series,  

DP4000ExMa series, MOTOTRBO R7Ex, DM4000e 
Description:​ ​ Attempts to make a call through the console application was rejected after the  

preceding call had ended.  
 

Issue Number:​ ​ PCR_SUB-52690 / INC0003660138 (Resolved in M2026.01) 
System/Product:​ DP2000e series, MOTOTRBO R5, DP3000e series, DP4000e series, MOTOTRBO  

R7/R7a, DP4000Ex series, DP4000ExMa series, MOTOTRBO R7Ex, SL2600, DM2600, 
DM4000e 

Description:​ ​ Radio reboots randomly in the IPSC system. 
 

 
Motorola Solutions confidential - do not redistribute - PartnerEmpower member, customer, 
and prospective customer use only. 

 

Whilst care has been taken to ensure the accuracy of the information contained in this document, Motorola Solutions retains the right to make changes at any 
time without notice. Availability is subject to individual country law and regulations. All specifications shown are typical unless otherwise stated and are 
subject to change without notice. MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola 
Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. ©2026 Motorola Solutions, Inc. All 
rights reserved. Page 30 
 

https://docs.motorolasolutions.com/bundle/92225/resource/MTN-0139-25.pdf
https://docs.motorolasolutions.com/bundle/94272/resource/MTN-0098-26.pdf


 

Open Source Software Legal Notice 

This media, software or hardware ("Product") obtained from Motorola Solutions, Inc. ("Motorola Solutions") 
may include Motorola Solutions’ Software, Third Party Software (defined below), and/or Open Source 
Software (defined below). 
The object code or source code (collectively, the "Software") included with the Product is the exclusive 
property of Motorola Solutions or its licensors, and any use is subject to the terms and conditions of one or 
more agreements in force between the purchaser of the Motorola Solutions Product or licensee of the 
Motorola Solutions Software and Motorola Solutions.  SOFTWARE IS PROTECTED BY U.S. COPYRIGHT LAWS 
AND INTERNATIONAL LAWS AND TREATIES. UNAUTHORIZED COPYING, DISTRIBUTION OR OTHER USE OF 
THIS PRODUCT IS STRICTLY PROHIBITED. ANY DISTRIBUTION OR USE NOT SPECIFICALLY APPROVED BY 
MOTOROLA SOLUTIONS IS STRICTLY PROHIBITED. 
 
Motorola Solutions’ Software is subject to the commercial terms and conditions entered into with Motorola 
Solutions, any other use is strictly prohibited.  Commercial Software licensed for redistribution by Motorola 
Solutions ("Third Party Software") is subject to the terms and conditions in force between Motorola Solutions 
and the licensor of the Third party Software.  The terms and conditions governing the usage of Third Party 
Software may be part of the agreement entered into by the purchaser of the Product with Motorola Solutions 
or separate Third Party Software license agreement(s) included with the Product. 
Software provided by Motorola Solutions which is covered by a publicly available license governed solely 
under Copyright law, whereas the complete terms and obligations of such license attach to a licensee solely 
through the act of copying, using and/or distribution of the licensed Software, such obligations often include 
one or more of attribution obligations, source code distribution obligations, copyleft obligations, and 
intellectual property encumbrances is referred to herein as "Open Source Software".  The use of any Open 
Source Software is subject to the licenses, terms and conditions of the commercial agreement in force 
between the purchaser of the Product and Motorola Solutions as well as the terms and conditions of the 
corresponding license of each Open Source Software package. If there is a conflict between the terms and 
conditions of any commercial agreement and the terms and conditions of the Open Source Software license, 
the applicable Open Source Software license will take precedence. Copies of the licenses for the included 
Open Source Software as well as their attributions, acknowledgements, and software information details, are 
listed below. Motorola Solutions is required to reproduce the software licenses, acknowledgements and 
copyright notices as provided by the authors and owners, thus, all such information is provided in its native 
language form, without modification or translation. 
Use of any Software is subject to acceptance of the corresponding terms associated with the Software and 
by using the Software you agree you have reviewed the terms and agreed to be bound by said terms.  
To obtain a copy of the source code for the Open Source Software with source code distribution obligations, 
you may send a formal request in writing to:  
 
   Motorola Solutions, Inc. 
   Open Source Software Management 
   2000 Progress Parkway 
   Schaumburg, IL 60196  USA. 
 
In your request, please include the Motorola Solutions Product name and version, along with the Open Source 
Software specifics, such as the Open Source Software name and version. 
The source code for the Open Source Software included by Motorola Solutions may be residing on the 
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product’s installation media provided with the Product or on supplemental Product media. Please reference 
and review the entire Motorola Solutions Open Source Software "Legal Notices" and any corresponding "End 
User License Agreement" provided with the Product or the commercial agreement under which the Product 
was purchased for details on the availability, location and method for obtaining source code. Further, 
depending on the license terms of the specific Open Source Software, source code may not be provided. 
Please reference and review the entire Motorola Solutions Open Source Software "Legal Notices" and "End 
User License Agreement" to identify which Open Source Software packages have source code provided or 
available. 
MOTOROLA, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of 
Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of 
Motorola Solutions, Inc. or their respective owners. All rights reserved.  
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